Bid Number/gysl gares (95 gwar):
GEM/2023/B/3064015
Dated/f=fe . 23-02-2023

Bid Document/ Rz a&eas

Bid Details/fas fayer

Bid End Date/Time/s g g & afim/aqg

16-03-2023 15:00:00

Bid Opening Date/Time/f&3 gerY &
e /e

16-03-2023 15:30:00

Bid Offer Validity (From End Date)/Rs Qurmer
A4 (g o & ardrw @)

180 {Days)

Ministry/$State Name/Sae/4sd & a1F

Ministry Of Health And Family Welfare

Department Name/ 811 oF a1H

Department Of Health And Family Welfare

Organisation Name/&d9ea & =

All India Institute Of Medical Sciences (aiims)

Office Name/srliadg = #31

Alims, New Delhi

Total Quantity/$d

i4

lkem Category/#g dearly

Desktop Computer for browser based applications (Q3)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fRst & =jaa# 3o
e g3ty (3 anf an)

34 Lakh (s)

Years of Past Experience Required for
same/similar service/segi/aArE Jar3t F e

T fmd agera & af

1 Year (s}

MSE Exemption for Years Of
Experience/3Ha ¥ a8t ¥ vAwEs ge/ and

Turnover

Yes

Startup Exemption for Years Of
Experience/33 & auf § w3 ge/ and

Turnover

Yes

Document required from seller/fRdar & i
AT GEASH

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),0EM Authorization
Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for examption must be uploaded for evaluation by
tha buyer

Past Performance/fmg ugda

70 %

Bid to RA enabled/fs & Rad Sersr gfisa fear

Yes

RA Qualification Rule

Hl-Highest Priced Bid Efimination
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Bid Detaifs/Rg Raor

Comprehensive Maintenance Charges
Required

Yes

Type of Bidffas = y@C Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/da=iidl Feisd & | 2 Days

gl aeihT TadieuT ¥ HeHd TET

Evaluation Method/sgais Tgid Total value wise evaiuation

EMD Detail/Svadr faor

Required No

ePBG Detail/2disl faor
Advisory Bank State Bank of India
ePBG Percentage(%)/Eddsll wicerd (%) 3.00

Duration of ePBG required (Months)/$UrIsT @7
il 3 (@),

40

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$uag) AT Huge
ST T, ST T% o eiar &, sl & gar F A k)

Beneficiary/eusmat
Chief
Ajims, New Delhi, Department of Health and Family Welfare, All India Institute of Medical Sciences (AlIMS),

Ministry of Health and Family Welfare
(The Chief, Rp Centre}

Splitting/faarsi=

Bid splitting not applied.

MIl Purchase Preference/anEins Big al&d

Mil Purchase Preference/TRA3EHE Tig a0 Yes

MSE Purchase Preference/tainas &g aiigd

MSE Purchase Preference/THETg @lg g% Yes




1. If the bidder is a Micro of 5m
exempted from the requirement of "Bidder Turnover" criteri
quality and technical specifications. If the bidder is OEM of 1
"OEM Average Turnover” criteria aiso subject to meeting of
bidder is seeking exemption
for exemption must be uploaded for evaluation by the b
5 |f the bidder is a Startup, the bidder shall be exempte
YExperience Criteria” subject to their meeting of quality and
offered products, it would be exempted from th
quality and technical specifications. In case any
the supporting documents to prove his eligibility f
3. The minimum average annual financial turnove
March of the previous financial year, should be as indicated
the form of certified Audited Balance Sheets of relevant
Cost Accountant indicating the turnover details for the re
date of constitution / incorporation of the hidder is less than
completed financial years after the date of constitution sh
4, Experience Criteria: In respect of the filter applied for
through reselier(s}} should have regularly, manufacture
Central / State Govt Organization / PSU/ Public Listed Comp
in the big document before the bid opening
support of having supplied some guantity during eac
primary product having highest value should meet this crite
5. Praference to Make In india products
as defined in public procurement {Preference to Make in Ind
subsequent Orders/Notifications issued by concerned Nodal
local content to gualify as a Class 1 local supplier is
purchase preference, the bidder must upload a certificate fr
content and the details of locations at which the local value
no purchase preference shall be granted. In ¢
to percentage of local content shall be certifie
and by a practicing cost accountant or a cha
Procurement {preference o Make-in -India) order 2017 date
as per Mil order dated 4.6.2020 will be eligible to bid. Non -
not eligible to participate. However,
Buyer has selected purchase preference to Micro an
precedence over this clause.
6. Purchase preference to Micr
defined in Public Procurement
by Ministry of Micra, Small an
Ministry. If the bidder wants to
product in case of bid for supply of goods. Traders a
Micro and Small Enterprises. In respect of bid for Se
Service. Relevant documentary evidence in this rega
offered product or service. If L-1 is not an MSE and M
{Selected by Buyer)of margin of purchase preference /price
given opportunity to match L-1
total QUANTITY.

7. past Performance: The Bi
similar Category Products for 70
opening date to any Ceniral / State Gov
contracts {proving supply of cumulative
in support of quantity supplied in the re
primary product having highest bid value §

d by the statu

d small

re exclu

dder or its OEM {themseive
94, of bid quantity, in at
t Qrganization / PSU
order guantity in an

8. Reverse Auction woul
bidder. The technically q
will also be allowed to participate in RA N

d be conducted amongst al
ualified Highest Quoting bidder wilt
following cases:

i
il.
iii.
v,
V.

If number of technically gualifie
If Buyer has chosen to split the
In case Primary product of only one QEM is left in con
if L-1 is non-MSE and H-1 s eligible MSE and H-1
If L-1 is non-Mil and H-1 is eligible MH and H-1 pr

d bidders are only 2 0

all Enterprise as per latest definitio

from Turnover / Experience Criteria,
uyer.
d from the requirement of

e "OEM Average Turnover
bidder is seeking exemption
or exempt
r of the bidder during the |

periods or a ce
fevant period shal

all be taken into accoun
exper
d and supplied same or similar

date. Copies of relevant
t of the Financia

(For bids < 200 Crore):Prefe
denoted in the bid document.

asze the bid value is

rtered accountan
eligible micro and small enterprises

o and Small Enterprises (MSEs): purchase preference wilt be given to MSEs as
policy for Micro and Small Ente
d Medium Enterprises and its su
avail the Purchase preference,

rvices, the hidder
rd shall be uploaded along with the
SE Seller (s) has/have guoted price wit
price and contract will be awarded for 25
s or throug

laast one of the last three Fi

levant Financial yeat. ln Case ©
hould meet this criterion.

{ the technically gualified bid

bid amongst N sellers,

price is coming wi
ice is coming within pric

ns under MSME rules, the bidder shall be

a and "Experience Criteria” subject to meeting of

he offered products, it would be exempted from the
quality and technical specifications. In case any

the supporting documents to prove his eligibility

"Bidder Turnover" criteria and
hnical specifications. If the bidder is OEM of the

" criteria also subject to meeting of
from Turnover / Experience Criteria,
ion must be uploaded for evaluation by the buyer.

ast three years, ending on 31st

the bid document. Documentary evidence in
rtificate from the Chartered Accountant /

| be uploaded with the bid. In case the
old, the average turnover in respect of the

t for this criteria.

a, the Bidder or its OEM {themselves or
Category Products to any
ber of Financial years as indicated above
tracts to be submitted along with bid in
unch bids, the category of

tec

above in

3-year-
ience criteri

any for num
con
i year. In case of b
rion.

rence shall be given to Class 1 local supplier
Order 2017 as amended from time to time and its
oods/Products. The minimum

if the hidder wants to avail the
ding the percentage of the local
addition is made along with their bid, failing which
more than Rs 1€ Crore, the declaration relating
tory auditor or cost auditor, if the OEM is a company
t for OEMs other than companies as per the Public

d 04.06.2020. Only Class-i and Class-l! Local suppliers
Local suppliers as per Ml order dated 04.66.2020 are
will be allowed to participate Incase
lause in the bid, the same will get

ia),
Ministry for specific G

om the OEM regar

Enterprises C

rprises (MSEs) Order, 2012 dated 23.03.2012 issued
bsequent Orders/Notifications issued by concerned
the bidder must be the manufacturer of the offered
ed from the purview of Public Procurement Policy for
must be the Service provider of the offered
bid in respect of the

hin L-1+ 15%

ed in relevant policy, such Seller shall be
sn(selected by Buyer) percentage of

d

band defin

i re-selter(s)} should have supplied same or
nancial years before the bid
{ Public Listed Company. Copies of relevant

y one financial year) to be submitted along with bid
f bunch bids, the category related to

ders except the Highest quoting

not be allowed to participate in RA. However, H-1

r3.
and H
tention

1 bid is coming within N.

for participation in RA on elimination of H-1.
thin price band of 15% of Non-MSE L-1
e band of 20% of Non-Mil L-1
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Desktop Computer For Browser Based Applications ( 14 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/@er: Aot 1 AT Avit 2 3 el FTgfidt & U 9 3eeT WH B & T HIARAF)

Brand Type/dis @I W Unbranded

Technical Specifications/aaid RRIfRal

ity

Buyer Specification
¥ P Download

Document/rar AR geads b i

Comprehensive Maintenance

W\farranty of required product 3 Year

Comprehensive Maintenance Duration (Post
Warranty)

+Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Consignees/Reporting Officer/aRd /s HAFHA and/ dU Quantity/ArH

Consignee
S.No./@. | Reporting/Officer/ . Delivery Days/RBehali &
4 QR RafEr Address/Od Quantity/#AEr P
e L
1 Anuradha Narula {E 110029,Ansari Nagar 14 15

Buyer Added Bid Specific Terms and Conditions/ra av & aré s & Fy wt

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. Bidder/OEM must have a Functional Service Centre in the State of Consignee's
Location.

2. Preference will be given to standard brands like HP, ACER, DELL etc

3.Bidder must provide point by point compliance for each and every specificatio
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ns.

4. The operating system has to be factory preloaded. An undertaking in this reg
ard is to be uploaded by the bidder failing which the bid will be rejected. NO MA
TERIAL WILL BE ACCEPTED IF FOUND THAT THE OS HAS NOT BEEEN LOADED BY
OEM, BEFORE DELIVER.

5. CPU, Keyboard, Mouse should be of the same make as OEM and have OEM lo
go trademark embossed on them (No Sticker). .

6.The bidder should give a certificate and agree to installation as and when desi
red by the department and should not insist on installation on one go.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service reguirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penaity of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification te the Buyer.

Disclaimer/sewr

The additional terms and conditions have been incorparated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and conseguences thereof including any eccentricity / resiriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
cenditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1.

10,

1i.
12,
13.
14,

Definition of Class 1 and Class Ii suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.
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Further, if any seller has any ohjection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to apen bids if he falls to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service foperational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the succassful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall nct be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downiime period. .

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period. .

3.GST shalt be included in the CMC Charges quated.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

&.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shail be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provisien for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service foperational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Seliers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost,

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.in case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options avaitable in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
similarly, A6 to ALD are to be indicated for 6th to 10th year of CMC if applicable.
%.2.The calculation of CMC Charges shall take into account the number of years of warranty ang duration
of CMC as specified while creating bid.
8.3.In the price evaluaticn, the system shail provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the Hiddars. The following are
the variables

(i) Number of years for which CMC required.

(i) Number of years of product warranty
The formula for calculating tofal cost including CMC charges shall be as under:
Total Caost for evaluation=
C+C*{(Al/lDO)/(l.m"n)+(A2/100}/(1.10"n+1)+(A3/100)/{1.10"n+2)+(A4/100)/(1.10"n+3)+
{A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, Ad&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subseguent year should be same of higher than preceding year.
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8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment,

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 5% as specified in bid on total CMC Charges.The PBG submitted after award of cantract shall be
released only after new PBG for the CMC period is submitted and accepted by buyericonsignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year, The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges {year to year) shall
be matched individually,

12 . The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the wark.

This Bid is also governad by the General Terms and Conditions/ 7& {4 @y ol & e wifiE B

In terms 6f GeM GTC clause 26 regarding Restrictons on procurement froim a biddar of a countey which shaces a land torter with India, any bidder from a country which
shares & land border with India will b eligible to bid in this tender onrly i the bidder is registered with the Competent Authoriby. While participating in bid, Bidder has o
undertake compliance of this and any false declarabion and non-compliance of this would be a groiuind for irrmediate termination of the cantract and further legal action

i sccordance with the laws /ST HT T Al B W3 26 % el # UG H WY qF W wel HA A g & s § wle
W UEET & w7 HRE B @y i S wer e a5 @ s o et 3 R # R & & R @l oy en
aaagﬁgaﬁrmHmmﬁmﬁﬁmadmﬁtﬁgﬁwwaﬁmwmmaammmmmaﬂé‘sﬂ
Wmmaﬁama@mmamwmaﬁaaﬁramymﬁMW;maiwmaﬁmaﬁmé
T 3T |

---Thank You/a=gag---
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