
Bid Details/�बड�बड  �ववरण�ववरण

Bid End Date/Time/�बड�बड  बंदबंद  होनेहोने  क�क�  तार�खतार�ख//समयसमय 24-06-2024 16:00:00

Bid Opening Date/Time/�बड�बड  खुलनेखुलने  क�क�
तार�खतार�ख//समयसमय 24-06-2024 16:30:00

Bid Offer Validity (From End Date)/�बड�बड  पेशकशपेशकश
वैधतावैधता ( (बंदबंद  होनेहोने  क�क�  तार�खतार�ख  सेसे)) 180 (Days)

Ministry/State Name/मं ालयमं ालय//रा!यरा!य  काका  नामनाम Ministry Of Health And Family Welfare

Department Name/�वभाग�वभाग  काका  नामनाम Department Of Health And Family Welfare

Organisation Name/संगठनसंगठन  काका  नामनाम All India Institute Of Medical Sciences (aiims)

Office Name/काया%लयकाया%लय  काका  नामनाम Aiims, New Delhi

Total Quantity/कुलकुल  मा ामा ा 183

Item Category/मदमद  केटेगर�केटेगर� Wheel Chairs (V2) (Q3)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/�बडर�बडर  काका  'यूनतम'यूनतम  औसतऔसत
वा�ष%कवा�ष%क  टन%ओवरटन%ओवर (3  (3 वष-वष-  काका))

8 Lakh (s)

MSE Exemption for Years Of
Experience/अनुभवअनुभव  केके  वष-वष-  सेसे  एमएसईएमएसई  छूटछूट//  and
Turnover//टन%ओवरटन%ओवर  केके  िलएिलए  एमएसईएमएसई  कोको  छूटछूट  3ा43ा4  हैहै

Yes

Startup Exemption for Years Of
Experience/अनुभवअनुभव  केके  वष-वष-  सेसे  5टाट%अप5टाट%अप  छूटछूट//  and
Turnover/ / टन%ओवरटन%ओवर  केके  िलएिलए  5टाट%अप5टाट%अप  कोको  छूटछूट  3ा43ा4  हैहै

Yes

Document required from seller/�व6ेता�व6ेता  सेसे  मांगेमांगे
गएगए  द5तावेज़द5तावेज़

Bidder Turnover,Certificate (Requested in ATC),OEM
Authorization Certificate,Additional Doc 1 (Requested in
ATC),Additional Doc 2 (Requested in ATC),Additional Doc 3
(Requested in ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/�बड�बड  सेसे  8रवस%8रवस%  नीलामीनीलामी  स:6यस:6य  :कया:कया Yes

RA Qualification Rule H1-Highest Priced Bid Elimination

Comprehensive Maintenance Charges
Required Yes

Type of Bid/�बड�बड  काका  3कार3कार Two Packet Bid

 

Bid Number/बोली 6मांक (�बड सं;या):
GEM/2024/B/4977977

Dated/:दनांक : 24-05-2024

Bid Document/  �बड�बड  द5तावेज़द5तावेज़
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Time allowed for Technical Clarifications
during technical evaluation/तकनीक�तकनीक�  मूBयांकनमूBयांकन  केके
दौरानदौरान  तकनीक�तकनीक�  5पDीकरण5पDीकरण  हेतुहेतु  अनुमतअनुमत  समयसमय

2 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Evaluation Method/मूBयांकनमूBयांकन  पEितपEित Total value wise evaluation

Bid Details/�बड�बड  �ववरण�ववरण

EMD Detail/ईएमड�ईएमड�  �ववरण�ववरण

Advisory Bank/एडवाईजर� बGक State Bank of India

EMD Amount/ईएमड� रािश 41058

ePBG Detail/ईपीबीजीईपीबीजी  �ववरण�ववरण

Advisory Bank/एडवाइजर� बGक State Bank of India

ePBG Percentage(%)/ईपीबीजी 3ितशत (%) 3.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपेJKत अविध (मह�ने). 26

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत- के अनुसार ईएमड� छूट के इLछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द5तावेज़ 35तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व5तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 3दाता ईएमड� से छूट के पा  हG। Oयापा8रयP को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथQ के पK मR होनी चा:हए। 

Beneficiary/लाभाथQलाभाथQ  : 
AIIMS Main Grant
Aiims, New Delhi, Department of Health and Family Welfare, All India Institute of Medical Sciences (AIIMS),
Ministry of Health and Family Welfare
(Aiims Main Grant)

Splitting/�वभाजन�वभाजन

Bid splitting not applied/बोली �वभाजन लागू नह�ं :कया गया.

MII Purchase Preference/एमआईआईएमआईआई  खर�दखर�द  वर�यतावर�यता
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MII Purchase Preference/एमआईआई खर�द वर�यता Yes

MSE Purchase Preference/एमएसईएमएसई  खर�दखर�द  वर�यतावर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer. 
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
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7. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

28-05-2024 11:00:00 Conference Room, Store Section (DO), 1st Floor, Animal House Building (Near
Bio-Technology Building), AIIMS New Delhi-110029

Wheel Chairs (V2) ( 183 pieces ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/6मशः6मशः VणेीVणेी 1 औरऔर VणेीVणेी 2 केके 5थानीय5थानीय आपूित%कता%आपूित%कता% केके WपWप मRमR अह%ताअह%ता 3ा43ा4 करनेकरने केके िलएिलए आवXयकआवXयक)

Technical Specifications/तकनीक�तकनीक�  �विश�Dयाँ�विश�Dयाँ  

* As per GeM Category Specification/जेम केटेगर� �विश�D के अनुसार

Specification
Specification Name/�विश�D�विश�D  काका

नामनाम
Bid Requirement/�बड�बड  केके  िलएिलए  आवXयकआवXयक  (Allowed

Values)/अनुमतअनुमत  मूBयमूBय

Ungrouped Low voltage Alarm NA

Total weight of Wheel Chair
(Kg)

20

Back rest with Cushion Yes

Cushion on Seat With

Leg guard type Fixed

Slope of Seat (Degree) 180

Type of Back rest Fixed, Removable, Foldable

Overall Length (mm) 1140

Foldable Yes, No

Types of Wheel Chairs Attendant Controlled Non Powered

Frame tube thickness (mm) 1.5

Clearance of frame from
floor (mm)

0 - 9999999

Overall Height (mm) 950

Loading Capacity (Kg) 100

Battery Type NA

Arm rest Type Fixed
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Cushion Material Thickness
(mm)

0 - 9999999

Seat Depth (mm) 0 - 9999999

Distance between seat and
foot rest (mm)

0 - 9999999

Clearance of footrest from
floor (mm)

130

Finish of Aluminium casts Anodized

Hand Rim With

Handle for push/pull action
of Wheel Chair

Yes

Thickness of Seat (mm) 1

Slope of the backrest with
respect to floor (Degree)

110

Rear wheel tyre type Solid

Arm rest height from seat
(mm)

0 - 9999999

Cushion on Arm rest With

Types of foot rest Swinging without Height Adjustment

Warranty (Years) 2

Frame tube Dia (mm) 25.4

Width of wheel chair Fixed

Seat Height Fixed

Seat hight from floor at the
front (mm)

0 - 9999999

Speed Selector NA

Thickness of back rest (mm) 0 - 9999999

Painting of mild steel
components

Chrome Plating

Drawing available on web No

Product code available on web No

Specification
Specification Name/�विश�D�विश�D  काका

नामनाम
Bid Requirement/�बड�बड  केके  िलएिलए  आवXयकआवXयक  (Allowed

Values)/अनुमतअनुमत  मूBयमूBय

Comprehensive Maintenance

Warranty of required product 2 Year
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Comprehensive Maintenance Duration (Post
Warranty) 3 Year

Comprehensive Maintenance

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Additional Specification Parameters - Wheel Chairs (V2) ( 183 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

Bid specific requirement (A)

Front Wheel: Provision of brake and large front wheels (Heavy Duty) front
wheel 6” with brake Frokle type; Total Weight Of Wheel Chair (Kg): 20 Kg ±
5% of wheel chair (Kg); Back rest with Cushion Yes : Thickness 3-inch;
Cushion on Seat :YES Thickness 3-inch; Leg Guard Type :Fixed, Aluminium;
Slope of Seat Degree:180 Degree;

Bid specific requirement (B)
Type of back Rest: Fixed; Overall Length (MM): 1100; Frame Tube Thickness
(MM) :Main frame of S.S. 25mm dia Thickness 1.8mm);Clearance of Frame
form floor (MM) :1 – 200; Overall Height (MM) :920 ± 5%; Arm Rest Type :PU
Material Fixed; Seat Depth (MM) : D:46CM – 50CMXW:47CM X 50CM;

Bid specific requirement (C)

Foot Rest (MM) : L – 15CM x W – 18CM Aluminium); Clearance of Footrest
form Floor (MM):20 CM ± 5%; Finish of Aluminium Casts (S.S. 304 Grade):
S.S. 304 Grade; Thickness of Seat (MM) : 1.2MM S.S. With Ply included of
Foam & Rexin Cover; Slope of the Backrest with respect to Floor : 95 - 100
Degree; Rear Wheel Tyre Type :rear wheel 26” thickness of rubber of rim
45mm ±5mm;

Bid specific requirement (D)
Type of Foot Rest :Fixed, Swinging without height; Frame Tube Dia (MM) :
S.S. 25mm dia Thickness 1.8mm; Width of Wheel chair : Fixed 670MM; Seat
height :Fixed 42CM x 45CM; Seat height from Floor :920MM;

Bid specific requirement (E)
Thickness of Back Rest (MM) :1.2MM S.S.; Addition Support of width (CM)
:W:10CM X L45CM X 50CM Both Side 20 Gauge; Painting :N/A (S.S.);
Warranty: Two years; Post warranty CAMC :Three years

Bid specific requirement (A)

Front Wheel: Provision of brake and large front wheels (Heavy Duty) front
wheel 6” with brake Frokle type; Total Weight Of Wheel Chair (Kg): 20 Kg ±
5% of wheel chair (Kg); Back rest with Cushion Yes : Thickness 3-inch;
Cushion on Seat :YES Thickness 3-inch; Leg Guard Type :Fixed, Aluminium;
Slope of Seat Degree:180 Degree;

Bid specific requirement (B)
Type of back Rest: Fixed; Overall Length (MM): 1100; Frame Tube Thickness
(MM) :Main frame of S.S. 25mm dia Thickness 1.8mm);Clearance of Frame
form floor (MM) :1 – 200; Overall Height (MM) :920 ± 5%; Arm Rest Type :PU
Material Fixed; Seat Depth (MM) : D:46CM – 50CMXW:47CM X 50CM;

Bid specific requirement (C)

Foot Rest (MM) : L – 15CM x W – 18CM Aluminium); Clearance of Footrest
form Floor (MM):20 CM ± 5%; Finish of Aluminium Casts (S.S. 304 Grade):
S.S. 304 Grade; Thickness of Seat (MM) : 1.2MM S.S. With Ply included of
Foam & Rexin Cover; Slope of the Backrest with respect to Floor : 95 - 100
Degree; Rear Wheel Tyre Type :rear wheel 26” thickness of rubber of rim
45mm ±5mm;

Bid specific requirement (D)
Type of Foot Rest :Fixed, Swinging without height; Frame Tube Dia (MM) :
S.S. 25mm dia Thickness 1.8mm; Width of Wheel chair : Fixed 670MM; Seat
height :Fixed 42CM x 45CM; Seat height from Floor :920MM;
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Bid specific requirement (E)
Thickness of Back Rest (MM) :1.2MM S.S.; Addition Support of width (CM)
:W:10CM X L45CM X 50CM Both Side 20 Gauge; Painting :N/A (S.S.);
Warranty: Two years; Post warranty CAMC :Three years

Bid specific requirement (A)

Front Wheel: Provision of brake and large front wheels (Heavy Duty) front
wheel 6” with brake Frokle type; Total Weight Of Wheel Chair (Kg): 20 Kg ±
5% of wheel chair (Kg); Back rest with Cushion Yes : Thickness 3-inch;
Cushion on Seat :YES Thickness 3-inch; Leg Guard Type :Fixed, Aluminium;
Slope of Seat Degree:180 Degree;

Bid specific requirement (B)
Type of back Rest: Fixed; Overall Length (MM): 1100; Frame Tube Thickness
(MM) :Main frame of S.S. 25mm dia Thickness 1.8mm);Clearance of Frame
form floor (MM) :1 – 200; Overall Height (MM) :920 ± 5%; Arm Rest Type :PU
Material Fixed; Seat Depth (MM) : D:46CM – 50CMXW:47CM X 50CM;

Bid specific requirement (C)

Foot Rest (MM) : L – 15CM x W – 18CM Aluminium); Clearance of Footrest
form Floor (MM):20 CM ± 5%; Finish of Aluminium Casts (S.S. 304 Grade):
S.S. 304 Grade; Thickness of Seat (MM) : 1.2MM S.S. With Ply included of
Foam & Rexin Cover; Slope of the Backrest with respect to Floor : 95 - 100
Degree; Rear Wheel Tyre Type :rear wheel 26” thickness of rubber of rim
45mm ±5mm;

Bid specific requirement (D)
Type of Foot Rest :Fixed, Swinging without height; Frame Tube Dia (MM) :
S.S. 25mm dia Thickness 1.8mm; Width of Wheel chair : Fixed 670MM; Seat
height :Fixed 42CM x 45CM; Seat height from Floor :920MM;

Bid specific requirement (E)
Thickness of Back Rest (MM) :1.2MM S.S.; Addition Support of width (CM)
:W:10CM X L45CM X 50CM Both Side 20 Gauge; Painting :N/A (S.S.);
Warranty: Two years; Post warranty CAMC :Three years

Specification Parameter
Name Bid Requirement (Allowed Values)

* Bidders offering must also comply with the additional specification parameters mentioned above. 

Consignees/Reporting Officer/परे�षतीपरे�षती//8रपो:टZग8रपो:टZग  अिधकार�अिधकार�  and/ तथातथा Quantity/मा ामा ा

S.No./6.6.
सं.सं.

Consignee
Reporting/Officer/

परे�षतीपरे�षती//8रपो:टZग8रपो:टZग
अिधकार�अिधकार�

Address/पतापता Quantity/मा ामा ा Delivery Days/:डलीवर�:डलीवर� केके
:दन:दन

1 Vivek Kumar
201002,NDDTC , Sector-19,
Cgo Complex, Bsr Road, Kamla
Nehru Nagar, Ghaziabad, Uttar
Pradesh 201002

2 60

2 Rakesh Kumar
Dogra 110029,Ansari Nagar 50 60

3 Naveen Chander
Bhatt 110029,Ansari Nagar 27 60

4 Sanchit Kaushik
124105,National Cancer
Institute, AIIMS, New Delhi, Vill-
Badsa, Tehsil : Badli, District :
Jhajjar

20 60

5 Sumit
110029,1st Floor , New Pvt.
Ward, Store Section (CN
Centre) , AIIMS, Ansari Nagar,
New Delhi,

50 60
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6 Dharmendra Prasad 110029,Dr BRA IRCH, AIIMS,
Ansari Nagar 20 60

7 PANKAJ KUMAR 110029,Ansari Nagar 10 60

8 Anuradha Narula 110029,Ansari Nagar 4 60

S.No./6.6.
सं.सं.

Consignee
Reporting/Officer/

परे�षतीपरे�षती//8रपो:टZग8रपो:टZग
अिधकार�अिधकार�

Address/पतापता Quantity/मा ामा ा Delivery Days/:डलीवर�:डलीवर� केके
:दन:दन

Special terms and conditions-Version:1 effective from 18-10-2022 for category Wheel Chairs (V2)

1.  

 

1. Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.

2. Service centres: Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address, telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled. Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.

3. Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.

4. Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.

5. Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available.        OEM or
reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied.

6. Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.
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7. Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

8. Software: All software updates should be provided free of cost during warranty period.
9. Any other Terms and Conditions which is not included or at variance with the conditions specified in

STC/GTC, may be added by the buyer through Additional Terms and Conditions in the bid to ensure
items are procured from authentic/validated source with appropriate and applicable quality. The
above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific STC
which shall supersede General Terms and Conditions (“GTC”), whenever there are any conflicting
provisions.

 

Buyer Added Bid Specific Terms and Conditions/6ेता6ेता  \ारा\ारा  जोड़�जोड़�  गईगई  �बड�बड  क�क�  �वशेष�वशेष  शत^शत^

1. Authorised Service Centre within the state of Odisha, along with a dedicated contact person with
telephone number for technical solution in a fast track basis at this institution as and when required basis.

2. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

3. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
4. Make in india specific authorisation certificate needs to be enclosed.
5. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

AS per consignee details
Provided in the
bid document
FOR AIIMS
NEW DELHI
.

6. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

7. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

8. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

9. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

10. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
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bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

11. Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price:

all components including transportation at consinee site, installation etc.
.

12. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

13. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

14. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

15. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

16. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

17. Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

18. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

19. Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 3 years for the offered products at the rate not more than 4
% of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Biannually after rendering of the CMC Services of the relevant CMC
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period. Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC
contract when called upon by the buyer. CMC would include cost of

incudes all spare, accessories, labor and third party tiem (if any)
(Upload the undertaking). The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 3% of total CMC value valid up to CMC period
plus 2 months (if there is no other claim).

20. Warranty

Warranty period of the supplied products shall be 2 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

21. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

22. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

23. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

AIIMS Main Grant
payable at
SBI, Ansari Nagar, New Delhi
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

24. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
(Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along
with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

25. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

AIIMS Main Grant
payable at
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SBI ANSARI NAGAR NEW DELHI
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

26. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

AIIMS MAIN GRANT
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

27. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

The technical evaluation of uoted product by the firm will be as per specification provided i
n teh enclosed TED doucment and as per additional parameter added in the bid document.

.

28. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

Disclaimer/अ5वीकरणअ5वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
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14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges
1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period. 
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period. 
3.GST shall be included in the CMC Charges quoted. 
4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value. 
5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user. 
6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period. 
7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost. 
8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period– Percentage to be indicated- A1
CMC charges for 2nd year after warranty period– Percentage to be indicated- A2
CMC charges for 3rd year after warranty period – Percentage to be indicated- A3
CMC charges for 4th year after warranty period – Percentage to be indicated- A4
CMC charges for 5th year after warranty period – Percentage to be indicated- A5

Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.
(ii) Number of years of product warranty

The formula for calculating total cost including CMC charges shall be as under: 
Total Cost for evaluation= 
C+C*{(A1/100)/(1.10^n)+(A2/100)/(1.10^n+1)+(A3/100)/(1.10^n+2)+(A4/100)/(1.10^n+3)+
(A5/100)/(1.10^n+4)} and so on 
C – Cost for equipment quoted and n shall be number of years of product warranty specified. 
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
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A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges. 
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited. 
11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually. 
12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above. 
13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामा'य शत- के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा'य शत- के खंड 26 के संदभ% मR भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर 3ितबंध के संबंध मR भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मR �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला सKम 3ािधकार� के पास पंजीकृत हो।�बड मR भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा :कए जाने व इसका अनुपालन न करने पर अनुबंध को तcकाल समा4 करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध'यवादध'यवाद---
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