ALL INDIA INSTITUTE OF MEDICAL SCIENCES

| No. F. 20-45/2008-Estt.-I Ansari Nagar, New Delhi-110029
' Dated the:

MEMORANDUM

Sub: Nomination of Chairperson of Woman Grievance Cell at the AIIMS, New
Delhi.

B o e S e e Xk koK

- In partial modification to this office memorandum of even number
dated 26.12.2014 on the subject cited above, it is notified for the information
of all concerned that consequent upon the superannuation of Dr. Manju
Mehta, Professor of Psychiatry, the Director, AIIMS is pleased to nominate
Dr. Chitra Sarkar, Professor of Pathology to act as Chaum@m@n of th@
aforesaid Committee with immediate effect.

(LALIT ORAON)
S ADMN. OFFICER (DO)
Distribution: - ‘ ,

1. Dr. Chitra Sarkar, Professor, Deptt. of Pathoogy -Chairperson
2. Dr. Neerja Bhatla, Dept. of Obst. & Gynaecology - Member
3. Dr. Sushma Sagar, Deptt. Of Surgery (JPNATC) -  Member
4, Dr. Mamta Sood, Professor, Dept. of Neurclogy - Member
5. Dr. V.K. Bansal, Professor, Dept. of Surgery - Member
6. Dr. Manju Vatsa, Principal, College of Nursing - Member
7. Chief Administrative Oficer - Member
8. Chief Nursing Officer - Member
9. Mrs. Preeti Ahluwalia, Welfare Officer - -Member Secretary

Copy for Enf@a‘maﬁ@n t@ :

1. PS to Director/D.D (Admn)
2 All Head of the Deptts./Sections/ Umts
3. Dean (Academic/Research)

4. The Medical Superintendent

5. The Sr. Financial Advisor
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‘Women Grievances Cell . - C i
~.The meen‘ Grievances Cell is constituted to resalvg grievances /camp[qlnts made by : : ' [ i
. i} female students of the Institute. - - TR S R i}
iilwomen ‘employees of the Institute who are working on a regular; témporary, adhoc, . 0 F(
tenure, project, tempora(y’ status, daily wages, contract or other than outsourced S |i -
v Subjectto: . ' ’ ' L ' :f
‘ .The person submitting the grievance is not under suspensiorn. _ R
Where inqisiry proceedings have not been initiated against tie person. - - e s
“The person making the grievarice/complaint will henceforth be known as the “grievor”, - '
- * The person against whom the ’g‘rigvance/complaint- has been made - will henceforth be
known as the “participant”, ; LT |
- *The word grievance/complaint may henceforth be used interchangeably. . ‘
*The Women Gﬁévdnces Cell will henceforth be known as the Cell. B
Grievors Will : i
i) use the complaint and the grievance process as a mean of redress when they believe
that they have been treated unfairly orina manner that is Aot consistent with the.
working ethos of any Organisation. R T TR
 ii)before submission of the grievance to the Women Grievance Cell , the grié\)or_ will make = -
every effort to use alternate dispute resolution mechanisms in resolving issues that are .
of subject of a complaint/and or grievance, where such mechanisms exist.. s
B TénnsofRefere'nce; S | S S b
_Grievances may relate to : o , S .
) Grievances 'aga'in’st»an'y male / female staff who are working on regular, temporary, .
o adhoc, tenure, project, temporary status, daily wages, casual and on contract including - o co g
-outsourced staff/ workers in the Institute regarding mishehaviour,. intimidation, Sk
_ harassment (other than sexual harassment) or gender discrimination. . S
i) Grievantes'ag'ainst-any- male or female students of the Institute regarding mlsbehavmut, -
 intimidation, harassment (other than sexual harassment) or gender dnscrlmmatlc_m ' 3
iii) Grievances regarding inordinate delaying'in processing of requests which may relate to
- service matters and dues (as admissible). In routine cases, inordina'te delay refers to a
period of atleast 3 weeks which has lapsed for want of action on the request of the . -
grievor. S RV ' '
o iv)Greivam_:es regarding basic facily

ties and amenities which orﬂinarily can easily be'rhade ,
available. o : : : S S

- _/‘
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-Grieyanée_s should not relate to : S : »

N vqar'iy"ljiggt_igx"whiqh is already ‘under consideration
authofities. - | -

~® where' 3 Committee se

t up by the adminis'tratioh already éxists to deal 'with the
‘complaint, - , . S ' .

. . s of Reference, the Cell must deal with
the grievance /complaint on its merits and d n, is failj in all the t:ircumstances,
havinge‘regard to each of the following :
1) any rules, regulations and gy
women employees, - o IR o

i) resolving grievances in a Cooperative, efficient , timely way and fajr manner.. .
'iii)'jassisting grievors a ici ach informgd and voluntary ’agr’eements ta resolve

th'E"grievané‘e‘/'c‘omplaint. | R o o L '
iv)resolving grievances through a formaj dispute resolution mechanism .

~ Operation and Process:

% The grievahce/tbmplaint is to be sh'bm,itted in writing .
* The grieyance may be submitted by an individual

ora grou’p of individual_s . Inc
. Brievance is submitted by a group‘of.individuals, t

hen, itis to’bfe signed by all iﬁdividuals
making the grievance. RN

¢ The grievance js to be submitteq to the Chairperson or Member Seg:retary of the Cell. In
.case the grievance is received by any other member of the Cejj Or any senijor functlonary
of the Institute, the same will be forwarded to the Chairperson of Member Secretary of
‘the Cell, E ' ‘ E ‘ S ‘
* Tor




Decision makers at afl
* - When responding -
- that grievors are

analysis of a complaint or g
- of a subsequent submission
. The - parti'cipant/déc'isi'onm
o cérrec'tiv'e_ -"action ‘will
~ Chairperson of the Cell.- -

rievance, are protected and availg
by the grievor. - S
aker/the person fes
provide written confi

ble for review in the event

ponsible ‘ for. irﬁplementa;ion of the
rmation ‘and documentatiohv'to..»the,

ion/ 'ho}n compliance By the partici the
AlIMS for hecessary. corrective
to the Director, AlIMs.

For 'i._’ast”trackin‘gf ‘of the grievanc
‘person shall Cbhst_itut‘g a quorum

9 5, 50% ‘.Qf the mefnberg Of»the' COmmitt'" o
at any meeting ofthecCell. '

- Rejection of Com laints or G.r'i'evanCEs"_: 7
HF a grievance or portions of a

grievance is considered to
not made in good faith or wit 1z

h a malafide attention,

, indicating the reasons for thi
~ Alternate Lega | Remedy : S . L
. The grievor is fr‘ge"(q seek legal Temedy at any stage of the resolution process. “In such a
_rgcou'rse‘Or'Where' a police complaint h
close the matter with its cih'servation's..
. Withdrawal of the Grievance :
- The grievor is entitled to withdraw the

reated as resolved /closed,
.

complairit at any St'ége. On Writ'teﬁ:Wjimwal of the
- complaint by the grievor, the matter will be' t IR

, em it or grievance relates to an ul;gént. .matttar;-the'
. Participant .and the decision m: ’ at portion within thie required-

2C all levels will establish a p‘rocess.t'o mon_itor"c,c)impl_iancei with .;fhis' .
- directive, . ' - LU ST '

tati'onjtbha‘t are’ used in the
_ , pénts/dedsi“qnmakers}‘ the Cell
- will submit its observations to 1 iracto

ee present in -

be frivolous, véxétibus,.dffensiVe or ..
the Chairperson of the Cell of the Cell -
- -May reject the entire grievanc r ion: ) s decision. . .

es Cell will then. -




The Cell will siibmit the

- tothe Dy.Director (Adm

Subhissidg.' ofthé Report : '

Report/Minutes of the m
n) alongwith its recomméndations_,’ ifany.

- *****%t’t***#;:

{ e_etihés held qu re‘solu'tion.of the grievance -
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